
Malaysia Public Gold Order 
Instructions



STEP 1 : ACCESS PUBLIC GOLD HOMEPAGE

 First, access our homepage and click “LOGIN”.



STEP 2 : REGISTER ACCOUNT

1) Click on “Register Account” to 
register an account at Public Gold 
first.

2) If you already have an account, please 
write in account username and 
password, and click “Log in”.



STEP 2 : REGISTER ACCOUNT (REGISTRATION FORM)

 Fill in the blank with necessary personal details and click “Submit”.



STEP 2 : REGISTER ACCOUNT (REGISTRATION SUCCESS)

 Congratulation! You already successfully created an account at Public Gold!

 Our system will send an email of your temporary account info to you, please verify and activate your account 
through the email for first time.



STEP 11 : CHECK ORDER HISTORY (UPLOAD PAYMENT SLIP)

 Confirm that order details is 
correct.

 Select a payment.

 And click “Proceed” to 
upload payment slip.

STEP 2 : REGISTER ACCOUNT (VERIFY YOUR ACCOUNT)

1) To verify & activate your account, CLICK on the “Verify My Account” button in the email. 
*Please check your spam/junk mail if you didn't find the email
 (If the button didn't work, please copy the link & open it in your browser.)



STEP 11 : CHECK ORDER HISTORY (UPLOAD PAYMENT SLIP)

 Confirm that order details is 
correct.

 Select a payment.

 And click “Proceed” to 
upload payment slip.

STEP 2 : REGISTER ACCOUNT (VERIFY YOUR ACCOUNT)

2) You will be direct to this page once you clicked “Verify My Account”.
3) You are required to enter a new account password
4) Click submit once you have confirmed your new password & your account has been 
successfully activated



STEP 3 : GO TO “ORDER” PAGE

 After login, click on “ORDER” button at navigation bar to access order page.



STEP 3 : GO TO “ORDER” PAGE(CONTINUE)

 Next, click “Purchase Order”.



STEP 4 : SEARCH OR SORT BY PRODUCT

 1) You can choose product sort by: Categories.

 2) Or using search function to search by   
product name.

 3) After decided the product to purchase, Click 
“Add to cart” button to proceed order.

1) Sort by categories
2) Search by product name



STEP 5 : ADD TO CART

 Check the product name and unit price first.

 After that, insert Quantity amount into box 
desired.

 Click “Add to Cart”.



STEP 6 : GO TO CART PAGE

 Click on the “CART” button at right corner of 
order page.



STEP 7 : UPDATE CART AND PROCEED TO NEXT PAGE

 Check and confirm that Item Details, Item 
Price and Quantity is correct.

 If you want to change Quantity, simply change 
the amount and click on “Update Cart” to 
apply changes.

 After confirm, click “Proceed to Next Page”.



STEP 8 : LOGIN TO PROCEED PAYMENT

 If you already logged in, please skip Step 8 and 
proceed to next step.

 System will redirect you to login page if you 
haven’t login, please login in order to proceed 
payment.



 1) Please select branch to pick up, example: 
Relau, Pinang.

 2) Please select payment option, example:
Full Payment.

 3) Purchase Order for: 
- Myself
-Third Party ( After key in PG Code of the 
person desired, click on “Search” to update 
order)

 4) “Tick” the box I Agree and Understand of 
the Terms & Conditions.

 After confirm order summary is correct, click 
“Place and Proceed to Payment”.

STEP 9 : PROCEED TO PAYMENT

4) Tick the box 
5) After confirm order summary is correct, click 
“Confirm and Proceed to Payment“

1)  Please select payment option, example:
Full Payment.

2) Please select branch to pick up, example:
Relau/GIT Shipment.

3) Purchase Order for:
- Myself
- Third Party ( After key in PG Code of the 
person desired, click on “Search” to update 
order)

4) “ Tick ” the box I Agree and Understand of the 
Terms & Conditions.



STEP 9 : PROCEED TO PAYMENT (CONTINUE)

 System will prompt success if your order is successfully placed.

 Click “Continue to Payment Page”.



STEP 10 : PAYMENT METHOD (METHOD 1)

 Choose payment method as BANKING and click “Proceed”.



STEP 10 : PAYMENT METHOD (METHOD 1)

 After payment, please upload transaction or payment slip by clicking “Browse…”.

 Click “Upload File”.



STEP 10 : PAYMENT METHOD (METHOD 1)

 After upload success, please kindly wait for our staff to process 
order as our system will notify immediately after upload 
transaction or payment slip.



STEP 11 : CHECK ORDER HISTORY

 If you haven’t attach payment slip yet, you can attach later by 
login to your account, click on “My Order”, and click on the 
order ID desired.



STEP 11 : CHECK ORDER HISTORY (UPLOAD PAYMENT SLIP)

 Confirm that order details is 
correct.

 Select a payment.

 And click “Proceed” to 
upload payment slip.

STEP 11 : CHECK ORDER HISTORY (UPLOAD PAYMENT SLIP)



STEP 12 : FINISHED

Thank you


